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1. Ha3znavyeHnue 1 00J1aCTh NPUMEHEHUS

Haumenosanue nporpammsl — «Cuctema ynpasienus npennpustiuem EvaProjecty.

Cucrema ympasienusi npeanpustueM EvaProject mnpencraBiser co0oil KOMIUIEKCHOE

MporpaMMHOC pPCIICHUC, NPCAHAZHAUCHHOC [JIsI aBTOMAaTU3allMM OCHOBHBIX 6I/I3HCC-HpOI_[eCCOB

npeanpusitus. Cuctema ynpasnenus npeanpusituem EvaProject opranusyer paboTy Bcex OTIENOB

npennpusaTus (yrpasieHue, IPOU3BOACTBO, COBIT, CKJIaJ], CHAOKeHNEe, MAPKETUHT, (PMHAHCHI, KaJIPBI,

WTP, noructuka u 1ip.) B eqnHON HHGOOPMAIITMOHHON CHCTEME.

Cucrema npeaHasHadcHa i peICHud CJICAYIOIUX 3aaaq:

IJIAHUPOBATh IPOU3BOJICTBEHHYIO I€ATEIbHOCTD;
KOHTPOJIMPOBATh XpaHEHNE TOBAPOB Ha CKJIAJIE;

pemars mpoOyieMbl BeIeHUS Pa3IMYHBIX IPOEKTOB B paMKaX OJJHOM KOMIIaHUU;
CO3/1aBaTh CIPABOYHUKHU, DIIEMEHTHI KOTOPBIX MOTYT OBITh HCIOJB30BaHbI B APYTUX
MOJIYJISIX CUCTEMBI;

o0ecreunTh TIOCTAHOBKY M KOHTPOIb BBINOJHEHHUS 33a4ad4  COTPYAHHKAMHU
MIpeNPUATHS;

yIOPaBIATh JOKYMEHTOO0O0POTOM;

aBTOMATHU3HPOBaTh pabOTy OTHena MpoJaX U TpaHCHOPMHUPOBATH OOpAILIEHUS W3
Pa3HbIX UCTOYHUKOB B KJIMEHTOB KOMIIaHUH;

CO3/1aBaTh, YTBEPXKAATh, XPAaHUTh MCTOPHUIO JIOKYMEHTOB M PAaCHOPAIUTEIBHON
JOKYMEHTaIUH;

obecreynTh 0€30IacHOE XpaHEHHWE BAKHBIX JOKYMEHTOB KOMIIAHMM C IpaBaMU
JI0CTyTIa Ha Pa3HOM YPOBHE;

OpraHHU30BaTh OOIIEHUE COTPYAHUKOB BHYTPH KOMITaHUU;

BBITNIOJTHUTH MOAKIOYEHHE BHEIIHUX CUCTEM ¢ ToMolbio API;

0€301acHO XpaHUTh UH(OPMAIIHIO IPEATPUATHS.

Cucrema yYHOpaBJICHUA NPECANPUATUEM EvaP roject COCTOUT M3 TCXHHYCCKHX MNOACHCTCM H

HC3aBUCHUMBbIX MOHYHCﬁ, peAIN3YyIOMUX 6H3HCC-3a,Z[a‘-II/I.



2. Paborta B cucreme

2.1. Moayasp «IIpoekTbi»

B JaHHOM pa3acii€ BBIIIOJIHACTCA CO3AaHUEC ITPOCKTOB, KOTOPHIC BBINIOJIHACT KOMIIAHHWA.
YToO0BI I1OIIACTH B MOAYJIb «HpOeKTLI», Ha)XMHUTC Ha KHOIIKY MCHIO B JICBOM BCPXHCM YTIIY

sKpaHa u BbiOepute [IpoeKTsol.
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Pucynox 1 — Bremnunit Bug Mmoxyst «IIpoekToi»

2.1.1. Co3nanue oOBEKTOB B MPOEKTaX

MeH10 co3gaHus 00BEKTOB O3BOJISIET CO3aaTb HOBLIC OOBEKTHI B IMPOCKTEC — CIIMCKH, IIAIIKH,

6J'IOFI/I, JAOKYMCHTHI U IIPpOYHC.

« EvaTeam Mow3agaum [lpoextst CRM [flaw6opg

Co3partb 3agadvy

MpoexTbl 889 Cospare npoekT

Mounck Tun  ~ Bnagenew, ~ ByxranTtepua 4
Kaapsl 3
Hazeanue Tun E
Bes rpynnsl 3
O komnaHum MpoekT. Kna
llaBnoHb! 3a0a4y 3
OBWwme MHCTRYKLMK MpoexT. Kna
llaGnoHb! AOKYMEHTOB 2
Byxrantepua Mpoekt. Knaccuue: BUHG

Pucynok 2 — Co3agaHue 0OBEKTOB B IMPOCKTE.



Tak ke 4yepe3 MEHI0O MOXXHO CO31aTh HOBBIM TpoekT. IIpu co3gaHuM HOBOTO MPOEKTA,

MOJIb30BATENS CPa3y MEPEKIIIOUUT HA HOBBIM MPOEKT.

2.1.2. IlepemenieHne 0OHEKTOB B IPOECKTAX

OOBeKTHI B IPOEKTaX, HAIPUMEP, JOKYMEHTBI UM CIUCKHU, MOKHO epeMeriath. /s atoro
JIOCTaTOYHO HABECTHU YKa3aTellb MBIIIU Ha HY>KHBII 00BEKT, 32)KaTh OCHOBHYIO KJIABHIILY MBIIIH (KaK
MpaBUJIO, JIEBYIO) U MEPEMECTUTh OOBEKT BBIIIE WM HMKE, WIA BHYTPb BIIOKEHHBIX IaIlOK.
WNuaukaropom Oyaymiero rnoyioskeHus: 00bekTa OyAeT CUHSSA YepTa U MOJIyNPO3pavHOe IUIaBaIoIIee
OKHO.

Bri6paB HOBOe MeCcTO O0BEKTA, OMYCTUTE KJIABUIY MbIIIH. OTKPOETCS MEHIO, OHO TIOMOKET
BBIOPATH JIOJKEH JIM OOBEKT MEPEMECTUTHCA PSIIOM C APYruM (Toraa OH OyAeT HaXOIUThCS TOJ

JPYTMM 0OBEKTOM), UJIU IEPEMECTUTH BHYTpPb, €CIIM IPYroi 0OBEKT — 3TO MallKa.

2.1.3. Coznmanue nmpoekTa

[Ipu co3manuu MpoeKTa HYKHO yKa3aTh €ro WMs. Buja jgesrenbHOCTH OyaeT Momo0paH
CIlydaifHBIM 00pa3oM, MOKHO BBIOPATh APYTOW U3 TOCTYITHBIX.

HpOGKT MOKHO CACIIATh IPUBATHBIM, TOI'Ida APYTHEC IMOJI30BATC/IN €0 HC YBUIAAT U HC CMOT'YT
B HETO IMOMAaCTh.

Ecrmu mpoekT OTKpBITHI, B HEr0 MOXXHO Cpa3y JO0aBUTh JAPYIMX YYaCTHHKOB KHOIIKOH
«J100aBUTH YYACTHUKOBY.

[TpoekT cpa3y MOXXHO J00aBUTH B M30paHHOE ceOe W, €ClIM MPOCSKT HE NMPHUBATHBIN, BCEM
y4aCcTHUKAM I OBICTPOrO JOCTYTA C TTIAaBHOW CTPaHMIIBI.

[Tocne cozmanust MpoeKTa aBTOMaTHYECKH CO3AAETCs CTPYKTypa MPOEKTa, KOTopasi BKIOYaeT

B ce0s1 pa3ensl A padoTHhI.

Cosaatb NpoekT

Knaccuyeckuni

OpraHu3yiite n a
e "o r

KOMaHAHOrO WAK NUYHOro N

OpraHM3aunn

Helpde:

OTMEHNTL m

Pucynok 3 — Co3gaHue HOBOTO MPOEKTa




2.1.4. Ilanku B mpoeKTe

[Manku cozpatorcst B mpoektax. OHHU MOMOTAIOT CAENaTh BHYTPEHHIOI CTPYKTYPY MPOEKTa
0oJiee HAMIATHOW U yIPOIIAIOT HABUTAIIMIO JIJIS TIOMCKA HY>KHBIX 00BEKTOB.
B nanku MOxHO 100aBISATH TOKYMEHTBI, CIIUCKH 3aad, IOCKH BUIAa «KaHOaH», OJOKH M

nto0bIe Apyrrue 00BEKThI, KPOME JPYTUX MPOEKTOB.

2.1.5. Crmcku 3amau

Crrcku MOMOTaroT TPYIIMPOBATH 33a4d Ui PabOThl HaJl HUMHU B €IUHOM IPOCTPAHCTBE,
BKJIIOYAsl 3a]]a4i, HaXoAs1Iuecs B paboTe, WK IUIAHUPYEMbIe Ha Oyay1iee.

[Ipn co3maHuu crnucka BCe OCHOBHBIE IapaMeTpbl, KpOMe Ha3BaHUs, IOACTaBISIOTCA
ABTOMATHYECKH U3 3HAYCHUH 110 YMOITYAHUIO.

3aaun B CIUCKE MOTYT OTOOpakaThCsl B Pa3HBIX (opMax, HaApUMEp MPOCTHIM CITHUCKOM, B
KOTOPOM 3aJauu UIYT OAHON CTPOKOM M HAXOIATCS APYT MO APYTOM, B BUJE KaHOAH-TOCKU UITU B
BUJIE TUarpaMMel ["aHTa.

Kak u ¢ mpoekTamu, B CITUCOK MOXKHO JIO0ABUTh YYaCTHUKOB, TOOABUTH CIIHCOK B H30paHHOE.

[To ymom4aHui0 y9acTHUKaMH OYTyT CIYMTATHCS BCE COTPYIHUKN KOMITAHUH, OTHOCSIIIIHECS K
TEKyIIEeMY IPOEKTY.

Buusy (hopmMbl HaxX0ATCS MIIAaHOBBIC AAThI CIIMCKA. J{aThl BIUSIOT HA aBTOMATHU3AIUIO: IPU
n00aBJICHUH B CITHCOK 3a/1a4, UM cpa3y OyJeT Ha3HAYaThCs TUIAHOBAs JqaTa 3aBepiieHus. Eciu 3aqada
K TOMY BPEMEHH HE OYJIeT 3aKphITa — CUCTEMA OMIOBECTUT 00 ATOM MTOCTAHOBIIIUKA W UCTIOTHUTEIIS.

CrpaBa oT BbIOOpa AaThl Hayalla M 3aBepIIeHHs] pabOThI MO 3a/a4aM U3 CIUCKA, HAXOUTCS
MEHIO OBICTPOTo BbIOOpa Meproja — OT HeAENH 0 MecsIla, ceifvac Win B Oy IyIIeM.

CosznaBaTh 33729 MOKHO Cpa3y B criucke. [IpuHIMIT Tako¥ ke, KaK TPy CO3aHHUH 33/1a49H B
OCHOBHOM paboueit obmactu: B mosie «Co3aaTh 3a/1auy» BBEIUTE €€ Ha3BaHHE U HAKMUTE KIIABUIITY
«Enter».

B cmucke otoOpakaeTcss Ha3BaHWE 3aqaud U €€ OCHOBHBIE MapameTphl, BKIIOUas
MTOCTAHOBIIIMKA W UCITOJTHUTEIIS.

Ecnm 3amava 3akpeiTa, €€ Ha3BaHHUE OYyJET MepeUEPKHYTO, a B ITOJIC CIIeBa OT Ha3BaHUs OyeT
MPOCTABJICHA OTMETKA O BBHIMOJTHEHUU.

B BepxHelf uacTM CIUCKa HAXOAWUTCA CIHCOK COTPYJHUKOB C TIOCTAHOBIIMKAMH U
WCTIOJTHUTEIISIMA 33J1a4 U3 CITHCKA, a TAaK)Ke YUET 00IIero KOJMIeCcTBa 3a/1a4, HA3HAUCHHBIX Ha 3TOTO
WCTIOJTHUTEIIS U KOJIMYECTBA BBITIOJIHEHHBIX 337129 Yepe3 KOCYI0 UepTy.

B HukHEl cTpoke crucka HamucaHo o0Iee KOJTUYEeCTBO 3a/1a4 B CIIUCKE M CKOJIBKO U3 HHUX

3aKPbITHI NI OTMCHCHHBI.



2.1.6. Kanb6aH-Iocku

KanbaH-/10cKa OTIMYaeTcs OT CIUCKOB TOJIBKO BH3yalbHO. BHyTpEeHHE B CUCTEME 3TO OJ[HA U
Ta K€ CYIIHOCTH JJIsl paOOTHI HAJl 33a4aMH.

Wutepdeiic co3nanus kaHOAH-TOCKH OTIMYACTCS OT CO3JAHMsI CIIMCKA TOJIBKO (hopMaibHO:
BUJI CIIFICKa BBIOpaH cpa3y «kaHOaH», H3MEHEHO Ha3BaHHE (POPMBI U TIOJICKa3Ka B MOJIE C HA3BAaHHUEM.

WNutepdeiic kanOaH-TOCKH OTIMYACTCS OT CIUCKA. BMeCcTo «TabmuIpl» ¢ 3amadamu,
otoOpakaroTcsi KoJoHKUA. KomoHkM — 3T0 craTychl 3agad. llpu co3maHum 3amadud OHa MOJIy4aer
craryc «OTkpbIToy». Korma pabora mo 3ajade 3aBeplieHa, OHA MOJIyYaeT cTaryc «3akpeito». [lpu
CO3JIaHUM KaHOAH-TOCKH KOJIOHKH JUISI 9THUX CTaTyCOB, a TAK)KE BCEX IIPOMEKYTOUHBIX, PA3MEIIAI0TCS
CJIeBa HAIpPaBo, 10 JIOTUKE U3MEHEHHUsI COCTOSIHUS 33/1a4H, TIOKa M0 Hell Beagres padora.

B ciryuae, ecniu paboTa Hax 3a1a4ei IpUOCTaHOBIICHA, aBTOMATUYECKHIA CO3/IAI0TCSI KOJIOHKH

«ITay3a» u «OT™MeHa».

2.1.7. JIOKyMeHTbI

JIOKyMEeHTBI HAIIOMHUHAIOT OMKCaHHE 3a7aud. B OCHOBE HCMOJIB3YeTCSs TOYHO TAKOU Ke
PEeAAKTOp COAEpKAHUS.

Ha dopme co3nanus JoKkyMeHTa JOCTYITHO TOJIBKO OJHO MOJIE — UMS JOKYMEHTA.

CoznaB OKyMeHTHI, BbI nomanére B ¢opMy penaktupoBanus. OHa paboTaeT Tak ke, Kak
dbopma penakTupoBaHMs 3amadd. YTOOBI COXpAaHWUTh W3MEHEHUS WM OTMEHUTh, HAXKMUTE

COOTBECTCTBYIOIINEC KHOIIKH.

ii 4« Evaleam Monzagaum Mpoextsi CRM  Jaw6opa Coanate v Q H<C 0@

m Test Test / lokymena / DOC-002152 & S @ ¢ @A

2) Backlog TectoBbIi [lokymeHT]
> &= Roadmaps
> Epics
> &7 Releases
> %= Sprints
D Akventie cipuHTel

v [E Aoxyments
Loxyuent!

Tecrosiii lokymen]
B vecr eaoxennit
> = Ounstpel
> |#2 Oruersi
5 Apxe
i= Tear (1)
£ Komnoserul
[E] TpeGoranna

= Beezagaum

Pucynok 4 — Co3gaHue HOBOTO JIOKYMEHTA.

BBepxy J0KyMeHTa MOYKHO YBUIETh €0 CO3JaTess.



2.1.8. bnorn

bnoru nobasmsror B Cucremy ynpasienus npeanpusituem EvaProject anemeHT conpanbHOM
ceru. [lonp3oBarenn MOTyT CO34aBaTh 3aMETKH B OJIOT, ITyOJIMKOBATh UX B OOIIEH JIEHTE, 00IIATHCS
C IPYTUMHU TOJH30BATENIIMU B KOMMEHTApHUSX.

B dopme cozganus Giora octaTouHO BBECTH €ro Ha3BaHHE. Tak ke MOXKHO cpa3y 100aBUTh
B U30paHHOE ce0e UM BCEM YYaCTHUKAM IPOEKTA.

CoznaB 3amuch, Bbl Mokere cpa3y BbIOpaTh B KAaKOW JIGHTE €ro OIyOJIMKOBaTh. JICHTHI
OTIpEeIeIISAIOT, KTO YBUAMUT 3anuch. Hampumep, ecth o01mas jeHa KOMIaHUH, TOraa e€ yBUAST BCE
COTPYJHUKH KOMIIAaHUU, U €CTh JICHTHI y MPOEKTOB, 3alIUCU U3 JIEHT MPOEKTOB YBUJASAT TOJIBKO €ro
YYaCTHHKH.

3anmuch MOXKHO Cpa3y OIyOJIMKOBaTh, WM COXPAHHUTH YEPHOBHUK, YTOOBI JIOTOJHUTH W
OITyOJINKOBATH MO3KE.

Ecnu Bel coxpaHuam 4epHOBUK, €T0 MOYKHO OyZeT OIyOJIMKOBATh B JICHTY COOTBETCTBYIOIIEH

KHOIIKOH.

2.1.9. Apxus

Cuctema 3J€KTPOHHOTO apxuBa HpPEJCTaBIseT cOO0O0N 0a3zy Ui XpaHEHUsS 3JEKTPOHHBIX
JIOKYMEHTOB B IIPOEKTE JIF0OOr0 BUAA — 3a7a4M, JOKYMEHTBI.

Taxas cucrema Mo3BoJIsIeT HCKaTh HEOOXOIUMBIE IOKYMEHTBI. DJIEKTPOHHBIN apXUB SIBJISIETCS
OCHOBOH JUIsl 3JIEKTPOHHOTO JIOKYMEHTOOOOpOTa M IO3BOJISIET XPAaHUTh JOKYMEHTBI MPOILIBIX

NEPUOJIOB U KOTJ]a OHU OYIyT HYKHBI, TO OBICTPO HANTH UX.

2.2. Moayasb «3anaum, [lopyuenuns u Ilpuxaszpn»

Mo yJib IPEIOCTABISIET BO3MOKHOCTh aBTOMATH3HPOBATh MPOIIECC YIPABICHUS 3a]ja9aMH B
opranmu3anuu. [lonp3oBarens MOXKET cO3/aTh 3a7auu JIIOOOMY COTPYIHUKY OpTaHU3AIIH.
2.2.1. Co3znmanue 3amadu

Jns co3manus 3a1aqm:
1) moctaBbTe Kypcop B nosne «Co3aaTh 3a1aqy»;
2) BBeIUTE Ha3BaHUE 33/1a4U;

3) naxmute Enter wim KHONKY B paBOW 4acTH MOJIS.

2.2.2. Ilapamerpsl 3a1a4u

[TapameTpsl 3a1aun TOMOTAIOT 3a7aTh JAILHEUININN TI71aH paOOTHI 10 3a1a9e.
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Pucynok 5 — UHTepdetic 3anaun.

Omnucanue cBorcTB 3aaun. OKHO COIEPKUT CIACAYIOIINE TTOJIS:

Cratyc — Tekyl1iee COCTOSIHUE 3a7auu;

ByauibHUK — nata ¥ BpeMs MCIOJIHEHMs 3a1a4M U1 HarloMuHaHus. [To ymoiganuto
yKa3aHa TeKyllas [1aTa;

IIpoexT — BbIOEpUTE MPOEKT, KOTOPOMY MPHUHAMISKUT 3aaada. Ilo ymomuanuro
IIPOEKT HE BbIOpaH;

Cnuckn — MO3BOJISIFOT TPYNIIMPOBATh 3aJadyd B OJUH WM HECKOJIBKO CIIMCKOB,
KOTOpBbIE 0TOOpaXkKaroTCs B MPOEKTAX;

Bun nestenpHOCTM — OCHOBHAs Kiaccu(puKanus 3anaud. Pa3nuyaioT HECKOIBKO
BunoB: «busnec», «byxranrepus», «UT unppactpykrypay, «MapKkeTHHI»,
«IIponaxu», «IIpou3BOACTBO» U TaK Jajee;

Tern — oTMeTKH, O KOTOPHIM MOKHO 33/1aTh JONOJHUTENIBbHYIO KiIacCU(UKaINIO
3a/1a4u;

CornacoBaHo pyKOBOIMTENIEM — OTMETKA COIVIACOBAHUS 3aJaud PYKOBOJHUTEIIEM.
OTcyTcTBUE COrIacOBaHUS MOXKET TOBOPUTH O TOM, YTO 3a/1a4a He 0100peHa AJis TOTo,
49100 OpaTh B padoTYy;

Baxxnocth — ncxos U3 BaxHocTH popMupyercst mpuopuret 3agaun. Hanpumep, «B
cpok» wnmu  «bnokupyromas». «binokupyromas» 3agada BBINOJNHSETCA C
MaKCUMaJbHbIM IIPUOPUTETOM,;

XKném oTBeTa — COTPYAHUK WM KIMEHT OpraHU3alliu, KOTOPbIHA JOKEH COOOIIHUTh

pe3yJsbTar B 3a7a4y.



2.2.3. Onwucanue 3agadyu

Onucanue 3a4a4du IMO3BOJIACT I[O6aBI/ITb JOMOJIHUTCIIBHBIC ACTAIU, KOTOPBIC HYXXHBI IJIA €€
pemenus. YtoObl 100aBUTH OMKMCAHUE 33a91, HAKUMaeM Ha moe «J[00aBuTh onucaHue.

OmnucaHue 3a/1a4d COJICPKUT CBOW TEKCTOBBIA PENAKTOP, KOTOPBIA IO3BOJISET M3MCHUTH
CTWIIb M HIPUQT TEKCTa, a TAKKEe CO3JaBaTh Pa3JIMYHbIC CIUCKH B OonucaHuu. Taxxke onmcaHue
HOJJICP’KUBACT CO3AaHUE TaOJIUI B J0OaBIIeHNE N300paskeHHH.

[Tocne co3nanuii onvcanus HAXXKMMAaeM Ha KHONKY «COXpaHUTbY.

2.2.4. BnoxeHus

Jlns Kax 101 3124 MOKHO JO0OABUTh O/THO MJIM HECKOJIBKO BJIOKEHHH. /111 3TOro HaxkuMaem
KHOTIKY «JloOGaBuTh BiokeHue». OTkpoercss Gpopma pabOThl C BIOKEHHSIMU. BriOepute HYKHBIN

¢aiin 1 HaXXMHUTE Ha KHONKY «OK».

2.2.5. Cmoucok 3agau

Crnucoxk 3a7ad, KOTOPBI HY)KHO PElIUTh B T€UEHHE IHs, OyIeT oToOpa)kaThCsl B paszzelie
«Jlemaroy», mpaBee CIIUCKA pa3ieyioB

Takke B TaHHOM MEHIO OTOOPaKarOTCsl YBEAOMIICHUSI O TOM, YTO B JIPYTUX 3ajadax ObUIH
n00aBJIeHBl KOMMEHTAPUU WIIM U3MEHUJICS UX CTaTyC.

Crucok 3a7a4 mo3BoIIeT U3MEHUTH «bymunbHUK» 1 3amaun Ha +1 yac, +1, +2, +7, unu

+30 nHeit.
2.3. Moayas «Ilpomaxm»

Bb130B MOZyJIs1 1OCTYIIEH U3 GOKOBOIO MEHIO Ha TJIaBHOM 3KpaHe.
Monyns «lIpogaku» cOCTOUT U3 CIPABOYHUKOB U JOKYMEHTOB:

e kI (OOpaleHus);

® CJIEIKY;

e  3aKasbl HAa IPOJAXKY;

® Cuera;

® KOHTPAareHTHI.

® KOHTaKThI;
JI1s1 co3/1aHMs HOBOT'O CIMCKA BBIIIOJIHUTE CIEAYIOIIEE:

1) oTKpoiiTe HYKHBII CIPAaBOYHUK;

2) BBeIUTE HAa3BaHUE CIIMCKA, 3aTeM HAKMUTE KHOMKY «J[00aBUTHY;

3) 3aIllOJIHUTC HCOGXOI[I/IMBIG MoJIsA, HAXKMUTEC KHOIIKY ((COXpaHI/ITB».
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Jlia penakTUpOBaHUS CYUIECTBYIOIIEH MO3UIIMM HAXKMUTE Ha UKOHKY KapaHJallla, BHECUTE
HEO0OXOAMMBbIC U3MEHEHHUS, COXPAHUTE U3MEHEHUSI.

Jl1st ynaneHus CymecTBYIOIIEeH MO3UIIMU HAXKMHUTE HA UKOHKY KOP3UHBI.

2.4. Moayab «CRM»

Bb130B Moayis 1ocTyIieH u3 G0KOBOTO MEHIO Ha IJITaBHOM JKPAaHE.

i« EvaTeam Monzagauu [Mpoextst CRM [law6opa Cospate v ) ®
cru OBwas cywma: 0.00 py6. = O
'  BopoHka npoaak + OoGaeuTe caenky Y OrsercreenHsiit: Bee DuUnbTpLI

3apaumn

000 «Bektop» 000 "Maprrep”
Merp

KoHTakTbl 000 «BekTop= 000 "MapTHep"
0.00 py6. 0.00 py6.

Caenkn

AnexcaHap

Knventsi

AHanutuka

Nnas

®

Pucynok 6 — Moayns «CRM»
Mopyns «CRM» coCcTOUT U3 CIEAYIOMUX Pa3/CIIOB:
® BOPOHKH MPOJAK;
® 3a7a4H;
®  CJEINIKH;
® KOHTAaKThI,
® KJHECHTBHI;

® JTHJEBL.

2.4.1. Boponku

JIns co3nanust HOBOW BOPOHKM:
1) Ha)xMHUTe Ha 3HAK «» BBEpXY IKpaHa;
2) BbiOepute «Co31aTh BOPOHKY»;
3) yKaxXuTe Ha3BaHUE;
4) ycTaHOBHTE OILUU NPH HEOOXOAUMOCTH;

5) HaxXMuTe KHOMKY «J{00aBUTHY.
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CozpnaHue BOPOHKK

DoGaenTs BOPOHKY Npoga

Moa BopoHka

[[] OoBasuts B usbpanHoe MHE
[[] DoBaeuts B n3bpaHHoe BCEM y4acTHUKAM

OTMEHWTH NobaBuTh

Pucynok 7 — OKHO cO3/1aHUsI HOBOM BOPOHKH MPOaxX

2.4.2. Caenku

Jl11g co3aaHusi HOBOM CIIENKH Ha BOPOHKE MPOJaXK:
1) HaxXMUTE Ha 3HAK «1» BBEPXY IKpaHa;
2) Boioepute «Co31aTh CACIKYY;
3) 3amoJHUTE MOJs;

4) HaxxmuTe KHONKY «Jl00aBUTH.

BblCTDOQ CO3AaHWe CcOenkuy
Hazsanue
Hosan coenka #

Cymma

o

py

Boporka npogax

m
T
t

Knuent

KonTakr

Komnanua

NoGaBuTL OTMEHWTE

Pucynok 8 — OKHO CO3/1aHUSI HOBOM CIIEITKH

2.4.3. Knuneur

JInst co3manust HOBOTO KJIMEHTA:

1) HaxmMTe Ha 3HAK «t» BBEPXY IKPaHa;
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2) BoiOepuTe «Co3aTh KIIMCHTAY,
3) 3amoJHUTE MOJS;

4) nHaxwmute KHONKY «COXPaHUTH

oo

Weaxoe Mean Meanosuy

Tenedon
+79123456789

Email

example@gmail.com

Komnanua

B | Komnanus: HaumerosaHne

JomxHocTs

. | KowTakT: Jonm«HocTe

0 OmmeHuTs [ CoxpaHuTs

Pucynok 9 — OKHO CO3/1aHUSI HOBOT'O KJIMEHTA

2.4.4. JInagst

JIu1st co3maHust HOBOTO JIM/IA:
1) mepeitaute B pazaen «JIumb;
2) HaxMHTe KHOIKY «Jl06aBUTh M2y,
3) 3anmomHUTE HEOOXOIUMBIE OIS,

4) HaXMHTE KHOTKY «Jl00aBUTHY.

CosznaHve nuaa
Harmerosarme
Hosan caenka

Komnatua

KoHTakT

Bopoxka

OTMEHHTL JoGasntb

Pucynok 10 — OKHO cO371aHUSI HOBOTO JIW/IA
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2.5. Monayab «O0mmii TucK»

Jlnst XxpaHeHUs] BHYTpeHHUX (paiiiioB u JokymMeHTOoB CHcTeMa YHpaBJICHUS MPEANPHITHEM
EvaProject npenocraisier coOCTBEHHOE XpaHUJIMIIE, BHYTPU KOTOPOT'O MOXKHO CO3/1aBaTh, yIalATh,
PENAaKTUPOBATh JOKYMEHTBI. TaKkKe KaKIblii COTPYJHUK MOXKET MTOAKIIOUNTD JAHHOE XPAaHWIHILE K

cBOoeMy paboueMy MecTy U paboTaTh C TOKyMEHTaMU Ha CBOEM KOMIIBIOTEPE.

3! 4 Desk Mousapaun fpoexrss CRM [Jaw6opn | CO3mam | v Q &< DoOe

Mo sagaun

+ O6uian nanka Mowex @
Yeepomnerun

Oenaio 1 Hasgarue AeiicTens
Mopyuna 0 m Document

| OKR

I Project

I Testwiki

Kanewgape W Wikttt

OBt avck mbop

Mouta I confluence_raw_data

M csv_raw_data

M ddff

I export

W figiggg

vy

B jira_raw_data

B opt

i tmp

I youtrack_raw_data

I ByxranTepua

B [IEMOHCTPaUMA BO3MOKHOCTENR Wiki npoekta
B KOMNMEKCHOE PasBUTUE TEPPUTOPHM HepEMyLLKI
B MapKeTuHr

8 Mow foxymerToIl

8 Hosuii npoekT_2022-12-28-163946

B O xomnarmm

> Bee 3agaun

Newra

Mot obyuerme

8 OGuye MHCTPYKLMM
8 OTaen npogax
8 MpoexT

Pucynok 11 — Buemnuit Bug moayist «OOui JUCK»

2.5.1. lloaxmoueHue AucKa K paboyemMy MecTy

Jnsa nomgkmioyeHust HeoOxoaumo  3HaTh  Anpec  WebDAV-cepepa, Hampumep
https://evateam.ru /webdav/.

Jlorun u naposp, UCTIONb3yeMbIe JUIS TOAKIOYEHNUSI — 3TO JIOTUH U Mapojib OT aKKayHTa.

st moakiroueHust nucka Kk padbodemy mecty Ha OC Windows:

1) Haxmure koMOnMHanmo KiaaBui « Winy + «R»

2) B nosBuBmeMmcs okomke BBeaute: cmd u Haxxmute «Enter» uimu kHonky OK

3) [lanee B mosiBUBILIEECS OKHO CKOMPYUTE:

4) cmdkey /generic:https://evateam.ru/webdav/ /USER:your.email@domain.ru & net
use r: https://evateam.ru/webdav/ /USER:your.email@domain.ru
/PERSISTENT:YES

5) u Haxmute «Enter»

6) Bseaute mapoias ot Bamero akkayHTa (BbIChUIAJICS HA OYTY) U HaxmuTe «Enter»

7) Otkpoiite npoBoaHUK. [lanka ¢ AUCKOM MOSBUTCA B paszjene «ITOT KOMIIBIOTEp) -
IUCK «Ry».

Jlist moakIroueHust 1ucka K pabouemy mecty Ha OC Linux:
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Ubuntu:
1) Ilepetinute B daitnoBslii MeHemkep U HaxMuTe «Ctrl»y + «Ly»

2) B crpoke BBoza ykaxure aapec davs://evateam.ru/webdav/

Kubuntu:
1) Ilepeitnute B daiinoBsiii MmeHemkep Dolphin u HaxkmuTe «Ctrl» + «Ly»

2) B crpoke BBoza ykaxute aapec webdavs://evateam.ru/webdav/

2.6. Moayab «Yar»

Ilo3BomseT BecTn NEPENMCKY BHYTPU KOMITAHUHU, HC UCIIOJIB3YysA CTOPOHHHUE CCPBUCHI.

CoTpyAHUKH MOTYT OOIIAThCA KaK APYT C IPYTOM, TaK U BECTH 00CYK/IEHUS B IpyMIIax.

Bce

F13

YaT npoeKTa HoBbIi MpoekT
Q, 4

YaT npoekTta HoB...

epEoe COOGLIEHHE B Y.

- (demo) MBaH UB... BuEpa

“® MpuseT, MBaH
s, YaTnpoekTafp.. o
2. (Aemo) Yat npoe... -o
;2 (demo)YaTnpoe..  sueps
O6laHATECD B MEHHOM U.. o
e, OBULWMA vaT Buepa
Byny B oTnycke ¢ 14.02 . o
CErogHA
MepBoe cooblyeHue B YaTe!
yepes Yat «
©| HanuwmTe cooblyeHue — - R,
Pucynok 12 — BHemnwuit Bux Moayns «Har»
2.7. Moayiab «CripaBOYHUKW

Bri3oB MOAYJIA OJOCTYIICH U3 OOKOBOI'0 MEHIO Ha TJIABHOM OKpaHeC.
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i o Project Momsagauu Mpoexra CRM flaw6ops Awcmmw | Cosams | v v o) ]

CxeMbl aKTMBOB

s TpeguKe kOA0R akMEcE Onucanme [lata cozanin [lara wamenern Aeficrans

GZ Test o1 09.02.2026 17:30 09.02.2026 17:30 PERC]
AxTuigbl komnaHwK (ewo) SADP 19.11.2025 12:30 20112025 13:30 JSo
CMDB Test GZTS 09.07.2025 17:16 09.07.2025 17:16 som
Hosas cxema 41 npesenaun NEWA 2602.2025 17:30 26.02.2025 17:30 som
test TESTQ 31.10.2024 16:09 31102024 16:09 son
testi2 TEST1277 10,04.2024 9:45 23.07.2024 11:32 JSo
Cxema akTiBOB no-ymoanHio (cicremnas) AST 28.03.2024 18:41 28.03.2024 18:41 som

3nemexTos wa cTpakuLe 50 ¥ 1-Tus?

Pucynok 13 — Monynb «CripaBOUYHUKN
Mopynp «CripaBOYHUKH» COEPKUT MO YMOJIYAHUIO CIEAYIOUIUE CIIPABOYHUKHU:
e BAJIOTA;
®  CIUHUIIBI U3MEPEHHUS;
J171g co3aaHusi HOBOTO JIEMEHTA CIIPABOYHHUKA BBIMIOJIHUTE CIIEIyIOIIee:
1) oTKpoiiTe HYKHBII CIPAaBOYHUK;
2) BBeIWTE HAa3BaHUE CIIPABOYHMKA, 3aTEM HAXKMHUTE KHOIIKY «J[00aBUTHY;

3) 3anoJHUTE HEOOXOAUMBIE OIS, HAXKMHUTE KHONKY « COXPaHUTh.

Uac 2

Kon Kparkce
Waan o6mera

Pucynok 14 — Kaprouka sseMeHTa CripaBOYHUKA
Jns penakTUpoBaHus CYIIECTBYIOIIECH MO3UIIMM HAXXMHUTE HAa MKOHKY KapaHjalla, BHECUTE
HEO0OXO0IUMbIC U3MEHEHUS, COXPAHUTE NU3MEHEHUSI.

I[J'Ii[ YAAJIICHUA CYI_I_ICCTBYIOI_LICI\/’I NO3UIHHU HAXKKMUTC Ha UKOHKY KOP3UHBI.

2.8. Moayab «Craaa»

Bri3oB MOAYJIA OJOCTYIICH U3 OOKOBOI'0 MEHIO Ha TJIABHOM OKpaHe.
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fii o Project Monaagaum Mpoexru CRM  [law6ops  Axrwaw Cosnate

CxeMbl aKTMBOB

Wus Tipeduke KOAOE aKTUECE Onucanue Lata cozganmn [Jlata uameneHR Necrens

GZ Test GT 09.02.2026 17:30 09.02.2026 17:30 S Om
AKTUBLI KOMNaHKK (flemo) SADP 19.11.2025 12:30 20.11.2025 13:30 S em
CMDB Test GZTS 09.07.2025 17:16 09.07.2025 17:16 S ew
Hogas Cxema 17 NpeseHTalmm NEWA 26.02.2025 17:30 26.02.2025 17:30 /S eOW
test TESTQ 31.10.2024 16:09 31.10.2024 16:08 S OW
test12 TEST1277 10.04.2024 9:45 23.07.2024 11:32 S em

Cxema aKTNBOB NO-yMOA4aHwio (cucTemnan) AST 28.03.2024 18:41 28.03.2024 18:41 S ew

3nemexTos wa cTpakuLe 50 ¥ 1-Tus?

Pucynok 15— Moaynbs «Cxnany»

Monynb «Cki1am CONEPKUT CIENYIOIINE PA3AEIIbL:

e HOMEHKJATYypa;

® CKJIAJbI;

® BBOJ| OCTaTKOB;

® UHBEHTapHU3aLus;

® [IepeMeEllEHUE MO CKIaJaM;

® [IPUXOAHBIN OpIEP;

® DPacxXOJHBIA OpAED;
JUia co3aaHusi HOBOTO JIEMEHTA pas3zielia BEIIOIHUTE CIIEIyIOLIee:

1) oTKpoiiTe HY>KHBII pazaen;

2) BBeAWTE Ha3BAHME DJIEMEHTA, 3aT€M HaAKMUTE KHOTKY «Jl00aBUTHY;

3) 3amoJHUTE HEOOXOAUMBIE OIS, HAXKMHUTE KHONKY « COXPaHUTh.
JUid penakTUpoBaHUs CYLIECTBYIOIIEH MO3UIMM HAKMUTE HAa UKOHKY KapaHJalla, BHECUTE

HE00X0/IMMbIE U3MEHEHHUS1, COXPAHUTE U3MEHEHUS.

Jns ynanenus cymecTBYOMEN MO3UIMHA HAKMUTE Ha UKOHKY KOP3UHBI

2.9. Moay.s «IIpon3BoacTso»

Bb130B Moy 1ocTyneH u3 O0OKOBOTO MEHIO Ha TJIaBHOM dKpaHe.
Monayns «IIpon3BoICTBO» COCTOUT U3 CIIPABOYHUKOB:

®  3aKa3bl Ha MPOU3BOJICTBO;

® MapuUIpyTHBIE KapThl;

® pecypcHbIe crienu(puKanuu;
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® CTaThU KaJbKYJALUU;
® TpyI03aTpaThl.
e pabouwii EHTP;
e  BHJBI pabOYNX I[EHTPOB;
JUist co3aHust HOBOTO CITMCKA BBIMOJIHUTE CIIEAYIONIEE:
1) OTKpoOWTE HYKHBIH CIIPABOYHUK;
2) BBeIUTE Ha3BaHHE CIIMCKA, 3aT€M HAXKMHUTE KHOMKY «Jl00aBUTHY;
3) 3amoysHUTE HEOOXOAUMBIE OIS, HAKMUTE KHONKY «COXpaHUTHY.
OcHoBaHMEM 3aKa3a Ha IPOU3BOACTBO MOXKET SBJIATHCS IJIaH MPOU3BOJACTBA. B TakoM ciyuae
IIPU CO3J]aHUH 3aKa3a Ha MPOU3BOACTBO HEOOXOAMMO B moJie « OCHOBaHUE» yKa3aTh IUIaH.
Jlyisa penakTUpoBaHUS CYUIECTBYIONIEH MO3UIIMM HAKMUTE Ha MKOHKY KapaHJallla, BHECUTE
HE00XO0IMMBbIE U3MEHEHHUS, COXPAHUTE H3MEHEHUSI.
Jnist ynaneHust CymecTBYIOUICH MO3UINY HAKMHUTE Ha UKOHKY KOP3UHBI.
Hactpoiika pa6otsl Moaynst «IIpon3BoACTBO» JOCTyMHA TOIBKO aIMUHUCTPATOPY CUCTEMBI

yepe3 6okoBoe MeHto. Hactpoiikamu perynupyercs ynpaBieHHE POU3BOICTBOM.
2.10. Mopyab «IliianupoBanmne»

Bb130B MOZyJIst AOCTYIIEH U3 OOKOBOIO MEHIO Ha ITIaBHOM 3KpaHE.

85! o Desk Mowzagaun [poekts CRM JawGopa [lAaHvpoBaHue AKTMBEI Cosgars v S 09 9

Mow 3anaun
Veenownewss 7 KomaHap!
JNenao 1

Mopywun 0 8 komang +Co3naTs komaray
Bce 3anaun

Newta

KaneHaapes Hazpanue Pyxoeoautent Ceopwa Beiicrame
O6uywii auck

TEE Kowmanna 1 © AT, ) Yaanute
Mo obyvesme
Komanpa 2 L= il ke ) Ynanute
Kowanaa 3 Yaanum
Kowarna 4 © aermemT—a——) YaanuTe
Ntcn Ynanute
Kowanaa 5 Yranum

Tecr & B . 123 Ynanute

Komanpa 1 Ynanute

Pucynok 16 — Bremnuit Bug monyins «Ilnanuposanue»
Mopnyns «IlnanupoBanue» COCTOUT U3 CIIPABOYHUKOB:
® IUIAH NPOAAK;
e IUIaH POU3BOJICTBA;

¢ [IJIaH 3aKYIIOK.
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Jliist co3aHMsl HOBOT'O TUIaHA BHIMOJHUTE CIIEYyIOIIee:
1) oTKpoiiTe HYKHBII CIIPaBOYHUK;
2) BBeQUTE Ha3BaHUE ILJIaHA, 3aTEM HAXMUTE KHOIIKY «/[00aBUThHY;
3) 3anosiHUTE HEOOXOAUMBIE MO, HAXKMUTE KHONIKY «COXPaHUThY;
Jlis peqakTUpOBaHUs CYLIECTBYIOIIEH MO3MIMK HaXXMHUTE HA MKOHKY KapaHJallla, BHECUTE
HE00XO0JUMbl€ UBMEHEHUS, COXPAaHUTE U3MEHEHUSI.

JI1st ynaneHus CymiecTBYIOIIECH MO3UIIMU HAXKMHUTE Ha UKOHKY KOP3UHBI
2.11. Monayab «Ilepconan»

Br130B Moy 1ocTyneH U3 O0OKOBOTO MEHIO Ha TJIaBHOM SKpaHe.
Monayns «IlepcoHam cOCTOUT U3 CITPABOYHUKOB:

e JlltaTHOE pacnucaHue;

e CoOTpyIHUKU;

¢ [Ipukassl/pacnopspKeHus;

e PykoBoautenn;

e Apxus.

Jlyis mpocMoTpa CBeICHMI W BHECeHHs u3MeHeHuil B moxayie «llepconan» mosib3oBaTelnb
JOJKEeH 00J1a/1aTh He0OXOIMMBIMU TpaBaMu Jloctyna. J{Jis HacTpoiku mpaB octyna oOpaTUTeCh K
aJIMUHHUCTPATOPY CUCTEMBI.

Jli1g co3aaHusi HOBOM MO3UILIMHU IITATHOTO PACIMCAHMSI BHIIIOJIHUTE CIEAYIOLIEE:

1) otkpoiite cnpaBounuk «lllTaTHOE pacnucaHuey;
2) BBeIUTE Ha3BaHUE M HAXXMUTE KHOMNKY «J{00aBUTH;
3) 3anoJHUTE HEOOXOAUMBIE OIS, HAXKMHUTE KHONKY « COXPaHUTh.

Jliig penakTupoBaHMs MO3UIIMHY IITATHOTO pACUCaHUsI HAKMUTE Ha UKOHKY KapaHJaria.

JUia ynaneHus O3ULKHN IITATHOTO PaCIIMCaHUs HAKMUTE HA NKOHKY KOP3HHBI.

Jlnst 1o6aBiIeHNs HOBOTO COTPY/IHUKA!

1) B paznene «CoTpyAHUKH» BBEIUTE €ro (PaMUIIUIO, UMsI, OTYECTBO (IIPH HAJIUYUU) U
HaXMUTE KHOTIKY «Jl00aBHUTHY;

2) 3amnojHUTE HEOOXOAMMBIC TIOJISI K COXPAHUTE MHPOPMAIIHIO;

3) Bce JaHHBIE MOXHO PEAAKTUPOBATH (IIPH HEOOXOJMMOCTH) C TOMOIIBIO HKOHKHU

KapaHJgaiaia.
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Cucrema

Noruu — Ceiivac 8 otnycke
Email — B oTnycke —

Danmaama — Bua feATENLHOCTI —
ro-ywonaso 9,9

Mpoext/Pazaen —
OryecTeo - No-yMONMaHNH

Wima —

1
pat J
OpuumansHo - yeegomnenuano (] el 1 ! ) !
TRYAOYCTPORH B latly
KOMNaHUK

yeepomnennano [J
OcuoBHan — email
AOMKHOCTE

JLONKHOCTUA —

Tpynnei v npaea —
Aoctyna

JeHb PONCIEHUA  ---

Pucynok 17 — Kaptouka cotpyanuka B monyie «llepconam»

Jljis mepeMeneHus: COTpYIHUKA B «APXHBY, YCTAHOBUTE OTMETKY B mosie «He padoTtaery.
2.12. Moayasb «I'o10coBasi CBA3b»

Be130B Moy goctyneH u3 unrepgeiica Mmoayst «4at». 11 OTKpbITHS HAKMUTE HA UKOHKY
yara, 3aT€M Ha MKOHKY rojIocOBOM cBsi3u. Ha skpaHe NMOSBUTCS BCILIBIBAIOLIEE OKHO BHJDKETA JUIS
3BOHKOB.

Bumxer s 3B0HKOB MOy s «I'0710COBast CBSI3b» COCTOUT H3:

e (opMBbI AJIs BBEIEHUS HOMEpa coOeCeHHKa,

® KHOIOK JJIsl aKTUBALlMHU/3aBEPIICHNs 3BOHKA,;

®  KHOIIOK JJIsl BKJIFOUEHHS/BBIKITIOYESHUSI MUKPO(OHA;
® KHOIIOK yIPABIICHHUS OKHOM.

JInsi akTHBallMM HOBOTO 3BOHKA BIHINUTE HOMep TenedoHa W HaXKMHUTE Ha KHOIKY
«Habpatby.

Jlnist 3aBepIIeHNs] 3BOHKA HAXMHUTE Ha KHOMKY «3aKOHUUTDHY.

VYnpasinenue wmoxayneMm «lomocoBas cBsa3p» goctynmHO B pasznene  «Hactpoiikm»
aJIMUHUCTPATOPY CUCTEMBI.

BbI30B HacTpoek MOAyNs JOCTYIeH W3 OOKOBOIO MEHIO Ha TJIAaBHOM JKpaHe, depes
HacTpoiiku. B HacTpoiikax HeoOxoauMo BeIOpaTh NYHKT «Tenedonusy, a nanee myHKT « WebRTC».

Hacrpoiiku Moayis «l'00coBast CBSI3b» COCTOUT U3:

e uHTepdeiica nob6aBneHus HoBoro akkaynta WebRTC;

e uHTepdeiica penakTrupoBanus akkaynta WebRTC.
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Jlst mo6aBneHust HoBoro akkayHta WebRTC BeImoHUTE Ciiemyromiee:
1) BBenuTe Ha3BaHue HOBoro akkayHTa WebRTC;

2) HaXMHUTE KHONIKY «Jl00aBUTHY.
2.13. Monayab «@PUHAHCHI M AHAJIMTHKA»

Bb130B Moy 1ocTynieH U3 OOKOBOTO MEHIO Ha TJIaBHOM SKpaHe.
Monynbs « OUHAHCH ¥ aHAIUTHKAY COJACPKHUT CIEAYIOUINE Pa3/Ieibl:
® CTaTbU aKTHBOB U ITACCUBOB;
e QyXTallepcKue ONepaInu;
® CTaThbU PacXo/IOB;
® [IJIaHBI CUETOB;
® OTYETHI,
® CTaThU JI0XOJOB;
e mabaoHBI (PUHAHCOBBIX OTYETOB;
Jlnist co3aHust HOBOTO 3JIEMEHTA pas3zielia BHIIIOIHHUTE CIIEAYIONIee:
1) oTkpoiiTe HY>KHBII pa3er;
2) BBeIUTE Ha3BaHHE AJIEMEHTA, 3aTeM HAXKMUTE KHOMKY «Jl00aBUTHY;
3) 3amoJHUTE HEOOXOAUMBIE M0JIs, HAXKMHUTE KHONKY « COXpaHUTh.
Jlnst peqakTHPOBaHUS CYIIECTBYIOIIEH MO3WIIMN HAXMHUTE Ha WKOHKY KapaHJalla, BHECUTE
HEOO0XOIMMBIE U3MEHEHHUS, COXPAHUTE H3MEHEHUSI.

JUid ynaneHus cyliecTBYIOLEN MO3UIMHA HAXKMHUTE HA MKOHKY KOP3UHBI
2.14. Monyab «BHyTpeHHH IOPTAI»

2.14.1. Xpanunuiie JOKyMEHTOB

OyHKIMOHAIBHBINA OJOK XpaHUJIMILE JOKYMEHTOB JOCTyNHeH B pazaene «OO0mui AUCK» B
IJIaBHOM MEHI0. B 3TOM paszgene MOXHO co3faBaTh, IEPEMMEHOBBIBATh, 3arpyXaTb, CKauMBaTh,
yAaIsTh, IepeMenarh (hambl.

Jlnist co3aHMsl HOBOTO KaTajiora HaKMHUTE KHOIIKY «+».

Jl51g co3aanusi HOBOTO (ailyia HAXKMHUTE MTPAaBYIO0 KHOIKY MBIIIH, BBIOEpUTE HYKHBINH (hopmar.

Jnist paGoThl ¢ paiiioM HaXKMHUTE MO HEMY ITPaBO KHOMKON MBIIIH 1 BBIOEPUTE HEOOXOAUMYIO
byHKIHIO:

® CKayarTh;
® IIEPEHMEHOBATh;

® T[ICPpCMCCTUTD,

21



®  YIAJIHTh.

HJ’IH BbI30BAa HACTPOCK MOAKIOUYCHUA HAXXKMUTC KHOIIKY «?»

2.14.2. Cucrema ynpaBieHUs

OyHKIMOHANBHBIH 050K «CHcTeMa yrpaBlieHHs» 3afadyaMH JIOCTyIeH B pasaene «Mos
KOMITaHUs» B INIABHOM MeHI0. [Ipy nepBoM HCIONIB30BAaHUN CUCTEMBI, HY>)KHO 3aIllOJTHUTh pa3zel, B
JaJIbHEHMIIIEM €ro MOXHO PeAaKTUPOBATh.

Jlnst co3aHus pasjiesa BhIIOIHUTE:

1) otkpoiite paznen «Mosi KOMITaHUSY,;

2) co3maiiTe NOApa3leNIeHUs] Balllero MpeanpusaTus (Hampumep, Oyxraiarepus,
IPOU3BOJICTBO, YIpaBIEHUE M Jpyrue) C TIOMOLIbI0 KHONKH «+». Hooe
nojpasernenue OyIeT UMeTh CTAaHIAPTHYIO CTPYKTYPY;

3) noGasisaliTe HEOOXOIUMBIE MATIKHU, CIIUCKH 33124 C TOMOIIBIO0 KHOITKY BEPTHKAIILHOTO
TPOETOUMS B MEHIO pa3ziena.

Jlis cozaHus 3aJauu:

1) oTKpoiiTe HY>KHBII CIIUCOK 3a]a4;

2) BBemuTe HAa3BaHUWE 3a/1a4M, HAOKMUTE KHOTKY « V» WM KiaBumry Enter;

3) nobGaBbTe omMcaHME B 3aa4y (IpU HEOOXOAUMOCTH);

4) Ha3HaYbTE UCTIOIHUTEIIS;

5) ycraHoBHTE KpaHUI CPOK M OyAMIBHUK 3aJauu.

2.14.3. Buku-cucrema

OyHKIMOHANBHBIN 070K «BUKH-cucTeMay JOCTYyIEH B pa3jaeine «Mosi KOMIIaHUs» B IIaBHOM
MeH10. [Ipy nepBoM NCIIOIB30BaHUY CUCTEMBI, HYKHO 3aII0JHUTH Pa3zeil, B JAIBHEHIIIEM €70 MOKHO
PENAKTUPOBATh.
Jns cozmanus JOKyMeHTa:
1) OTKpoiiTe HYXHBII KaTaJOT;
2) co3pgaiiTe JOKYMEHT C TOMOIIBIO0 KHOMTKM BEPTUKAIBHOT'O TPOSTOUHSI B MEHIO pas3ziena,
BBEJIUTE HA3BAHUE;
3) 3amoJHUTE TOKYMEHT;
4) Ha)XXMHUTE KHONKY «BBIMYCTUTHY, YTOOBI JOKYMEHT CTaJ BUIEH BCEM IOJIb30BATEIISIM.
JU1d penakTUpOBaHUs TOKyMEHTA:
1) HaXMHTEe MKOHKY KapaH/aIla;
2) BHECHTE U3MEHEHUS,

3) HaXMUTE KHOMKY «BBITYCTHTbHY.
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2.14.4.Yar

OyHKIMOHAIBHBIN 0510k «YaT» 1ocTyneH u3 ro00ro pasjiena CUCTEMBI.

JInst co3tanust HOBOrO 4ara:

1)
2)
3)
4)

HO)KMHUTE UKOHKY KapaH/allia B CIICKE YaTOB;
BBE/IMTE HAa3BaHUE YaTa
100aBbTE YUYACTHUKOB;

HaXMHTE KHONIKY «COXPaHUTBY.

Jlns oOMeHa coOOOIICHUSIMMU:

1)
2)
3)

4)

5)

OTKPOWTE HY)KHBII YaT B CIIUCKE YaTOB;

HAIHIIUTE COOOIICHNE B TI0JI€ BBO/IA B IMATIOTOBOM OKHE;

BbIOEpUTE KHONKY «llOATBEpIUTH MPOUYTEHHE», YTOOBI MOJTYYUTHh YBEIOMIICHHUE O
MPOYTECHUH (OTIITUOHAIIBHO);

BbIOEpUTE KHOTIKY «Ba)KHO ¥ CpOYHOY, UTOOBI TOJIB30BATEIN MOTYUYHIIN YBEIOMICHHE
0 coo01IeHnH (OMIIMOHAIBHO);

HA)KMHUTE UKOHKY CTPEJKH.

CDYHKI_[I/IOHaJ'IBHHﬁ ook «Jlenta» AOCTYIICH U3 I''TaBHOT'O MCHIO.

HJ’IH CO31aHHUA HOBOCTH:

1)
2)
3)
4)

OTKpoiiTe pasnen «JIeHTa» B rIaBHOM MEHIO;

BBEJIMTE Ha3BaHUE, 3aTeM HaxxmuTe Enter. [ToSBUTCS OKHO TyOJ KA HOBOCTH;
BBIOEpUTE JIEHTY (OOIIYIO UITH JIEHTY MTPOEKTa);

BBEIUTE Ha3BaHHE U OMNHUCaHHE NyONIMKAIMK, TPUKPENUTe BIOXKEHUS TPHU

HEOOXOIMMOCTH;

HaXXMHTE KHOIKY «OImyOIuKOBaTh.

2.15.

Moayab «3akynkm»

Bri3oB MOAYJIA OJOCTYIICH U3 OOKOBOI'0 MEHIO Ha TJIABHOM 9KpaHe.

Monynb «3aKynKmW» COAEPKUT pa3/ieibl:

Nudopmanus o mapTHepax

CornanieHus ¢ HOCTaBIIMKOM 00 YCIOBHSIX 3aKYIOK
Perucrpanus 1ieH nocraBimuka

JIoroBOpBI ¢ KOHTpareHTaMu

3aka3 OCTaBIIUKY

[IpuxoHBII OpAEp HA TOBApPHI

Bosspar nocraBmuky
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[Ipu pabGote ¢ MOAyIEM MOXHO HCIIONIB30BaTh Bce pasneibl. [lonHas cxema paboThl MOTYIst

npejcTaBieHa Ha pucyHke 20.

[oroeopekl C
KOHTpareHTamm

i

WHdopmaumsa o
napTHepax

Cornaluenus c
nocTasLurom ob
YCNOBUAX 33KYNOK

—>

—>

3aKa3s NocTasLyuKy

MpuoBpeteHne
TOBapOB W ycnyr

pWX0aHbIA opaep Ha
TOBapk!

MocTynnexHue
TOBapoB

|

PerucTpauus yeH
nocTasLwmKa

Bo3epat ToBapos
MOCTABLYMKY

Pucynok 18 — Cxema paboThl MOAYJIS «3aKyTTKM»

Jliis mpoBeieHUs 3aKyIIKA y KOHTpareHTa (MOCTaBIIHUKA):

1)

2)

3)

4)

5)

6)

7)

8)
9)

HaiinuTe KoHTpareHTa B pasnene «Mupopmamus o maprtHepax». Ecmm HykHOTO
KOHTpareHTa TaMm HET, CO3JIaliTe ero C MOMOIIbI0 KHONKHK «J{00aBUTHY, 3amogHUTE
nHpopMaIuo;
co3llaiiTe JOKyMEHT B pa3zjiene «Peructpamus 1eH MocTaBlIIMKay C IOMOIIbI0 KHOIIKU
«/lo6aBUTEY;
BbIOEpUTE KOHTpAreHTa M 3amojHUTEe WH(GOpPMAIHMI0O O TOBape: HAUMEHOBAHME,
XapaKTepUCTHKA, KOJIMYECTBO, CTOUMOCTb;
co3liaiiTe TOKyMeHT B pazjienie « Coriamenus ¢ MOCTaBIIMKOM 00 YCIOBUSAX 3aKyTIOK»
C MOMOIIIbIO KHONKHU «Jl06aBUThY;
MPUBSKUTE HOBOE COIVIALIEHHE K KOHTPAareHTy M K PEerucTpaluu IeH, J00aBbTe
HEJO0CTAIOUIYI0 HH(OPMAIIHMIO O TOBApE, CPOKaX MOCTABKH, OIUIATE U TAK JIaJee;
co3ziaiiTe JOKyMeHT 3aKa3 MOCTAaBLIMKY OJHUM U3 CIOCOOOB:

— B paznene «CornameHust ¢ MOCTaBIIMKOM 00 YCIOBHUSAX 3aKyMOK» C TIOMOIIbIO

KHOIIKH «3aKa3 MOCTaBIINKY»;

— B pazzene «3aKka3 IOCTaBIIUKY» C TOMOIIbIO KHONKH «Jl00aBUTHY;
NPUBSDKUTE HOBBIM 3aKa3 K KOHTPAareHTy M K perucTpaluu IeH, 100aBbTe
HEJOCTAIoUlyl0 HMH(OpMAalMI0 O ToBape, O CpPOKax IIOCTaBKH, 00 oruiate, 00
OTBETCTBEHHBIX JIMIIAX U TaK Jlajee;
IIPOBEIUTE 3aKYIKY M MTOJy4YUTE TOBAP;
coznaiite qokymeHT «IIpuxoaHbIi Opiep» Ha TOBAaphl OAHUM U3 CIIOCOOOB:

— B pazjzene «3aka3 IOoCTaBIIUKY» ¢ TOMOIIbI0 KHONKH «[Ipuxoanblil opaep»;

— B pas3aciie «HpI/IXO,Z[HBIﬁ OpACp Ha TOBAPLD) C IOMOIIBIO KHOIIKH ((I[06aBI/ITL»

10) mpuBsDKUTE HOBBIM OpJep K 3aka3dy M J00aBbT€ HEOOXOAMMYIO HH(OpMAIHMIO O

IPUHATOM TOBApC,
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11) co3naiite nokymeHT «Bo3Bpar moctaBiiuky» B pasaene «l[Ipuxomsbeiii opaep Ha
ToBapbl» 1100 «Bo3Bpar mocTaBUIMKY» (OMLIHUOHAIBHO).
MOo3KHO HCITI0JIb30BATh YIIPOLIEHHYIO cXxeMy padoTel. Hanpumep, pa3oBble IOCTaBKH TOBAapOB

PETHCTPUPOBATH C TIOMOIIBIO OJTHOTO JOKYMEHTA «3aKa3 MOCTaBIIUKY).
2.16. Moayab «JIorucTuka

Bb130B MOMyIIst JOCTYIIEH U3 OOKOBOTO MEHIO Ha TJIAaBHOM 3KpaHe.
Mopnynp «JIOrucTHKa» CONEPKUT CIELYIOLIUE Pa3ACIIbL:
®  3aKa3bl Ha IPy30IIEPEBO3KHY;
® MapIIPYTHBIE JIUCTHI;
® [ICPEBO3YMKHY;
® TPAHCIIOPTHBIE CPECTBA;
e BOJMWTEIIN;
® BUJ JIOCTaBKH;
®  BHJI IIEPEBO3KY;
JUia co31aHusi HOBOTO JIEMEHTA pas3ziella BBIIOIHUTE CIIEIyIOLIEe:
1) oTKpoiiTe HY>KHBII pa3aen;
2) BBEIUTE Ha3BaHHE AJIEMEHTA, 3aT€M HAXKMUTE KHONKY «Jl00aBUTHY;
3) 3anoJHUTE HEOOXOAUMBIE OIS, HAXKMHUTE KHONKY « COXPaHUTh.
JInst pelakTUpOBaHUsI CYILECTBYIOIIEH MO3UIIMY HA)KMHUTE HAa MKOHKY KapaHJalla, BHECUTE
HE00X0/IMMbIE U3MEHEHHUS1, COXPAHUTE U3MEHEHUS.

Jns ynanenus cymecTByOLEn MO3UIUHA HAKMUTE HA UKOHKY KOP3UHBI
2.17. Moayab «PHHAHCHI M AHAJIMTUKA (IPOTHO3UPOBAHME)

Br130B Motysist 1OCTyTeH 13 GOKOBOTO MEHIO Ha TJIABHOM JKpaHE.
Monynb «®UHAHCH U aHATUTHKA (TPOTHO3UPOBAHKE)» COACPKHUT CIAEAYIOUIUE Pa3Ieibl:
® OTYETHI;
e mabJIOHBI MPOTHO3UPOBAHUS (PUHAHCOBBIX PE3YJIbTATOB;
JI71st co3/1aHKst HOBOTO 3JIEMEHTA pa3/iesia BHIMOIHUTE CIIEYIOLIEE:
1) oTkpoiiTe HY>XHBII pa3aen;
2) BBeAWTE Ha3BaHME DJIEMEHTA, 3aT€M HAKMHUTE KHOTIKY «Jl00aBUTHY;
3) 3amoaHUTE HEOOXOAUMBIE TIOJISA, HAXXMUTE KHOTIKY « COXpaHHUTH.
JInst pelakTUpOBaHUsI CYILIECTBYIOLIEH MO3UIIMM HAXKMHUTE Ha MKOHKY KapaHjalia, BHECUTE

HCO6XO,Z[I/IMLIC HU3MCHCHUA, COXPAHUTC U3MCHCHUS.
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Jlnig ynaneHus CyliecTBYIOIIEH MO3UINY HAXKMHUTE HA UKOHKY KOP3UHBI.

2.18. Mopyab «MapkeTHHD»

Br13oB MOAYJIA JOCTYIICH U3 OOKOBOI'0O MEHIO Ha INIaBHOM OKpaH€.

ii  Project Mowzagaum [Mpoexrni CRM  Jlaw6ops [Mnawmpomanme  Axtuni Cosfiate v HD O
MapkeTunr QW
b ) W MapkeTuHr
> [J Cermentuposarie
> Kakanbi pexnamHbix
EB3anMoaeACcTE NI
9 Pacceuncu v onosewernn

(E) Nporpamme: nosnesoCT!

= Ouaepe

|~ Orverar

{3} Hactporikv npoexta

Pucynoxk 19 — Monyne «MapkeTUHI»
Mopynb «MapKeTUHT» COACPKUT CIEAYIOIINE Pa3Ieibl:
®  MapKETHHTOBBIC MEPOTIPUSITHS;
® CErMEHTHPOBAHUE,
® KaHaJbl PEKJIAMHBIX B3aUMOJICHCTBU;
® PACCBUIKU U OTIOBEIICHMS;
® [POrpaMMbl JOSIIBHOCTH:
O TMOJapOYHbIE CEPTUDUKATHI;
o OOHyCHBIE IPOTPAMMBIL.
JI71st co3/1aHKst HOBOTO 3JIEMEHTA pa3/iesia BHIMOIHUTE CIIEYIOLIEE:
1) oTkpoiiTe HyKHBII pazen;
2) BBeAWTE Ha3BaHME DJIEMEHTA, 3aT€M HAKMHUTE KHOTIKY «Jl00aBUTHY;
3) 3anmoJHUTE HEOOXOAUMBIE MOJIS, HAKMHUTE KHOMKY « COXPaHUTH.
JInst pelakTUpOBaHUSI CYILECTBYIOLIEH MO3UIIMM HAXKMHUTE Ha MKOHKY KapaHjalia, BHECUTE
HE0OXOAMMBIC U3MEHEHHUS, COXPAHUTE N3MEHEHUSI.

Jns ynanenus CymecTBYOMEN MO3UIMHA HAKMUTE Ha UKOHKY KOP3UHBI
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2.19. Monyab «Helpdesk»

Br130B Momysst TOCTyIeH yepe3 co3aHue mpoekrta. [Ipu cozmanum mpoekra HEoOXOIHMO

yKa3ath TUI nmpoekTa «ServiceDesk»

% Project Mowsanauu [poextss CRM [law6opa [namuposanve AxTnssl Co3nate v

@ Yopasncnne IT-ycnyramm ¥npasserme IT-ycryramu / Ouepean / 3anpoce! Ha obCaysxusarive

@ P @epa Bce zanpockl Ha obcnyxXuneaHve

> 3anpocsl Ha MBMeHeHMe
Momck CTonbisl
> Vrumaertel

> Hosifi coTpyanik

> 1
oAnepkKa W Crnaka 60% — ycneiite

Her ®7000 AHer Her @
» Mpotiems npumennTy

~ 3anpockl Ha oBCayXMEaHIE Test post Her @T10DO A Her Het

Tpeten nutna
3anpoc uz nvcsma ot

H ®7000 06.02.2024 14:13 H
Bee zanpocsl Ha HE33PerMCTPMPOBAHHOTO & a €
ocnyxBaine nonssosaTens 2
3akphiTele 06 paieHUn 3anpoc us nucsMa o
2 =5 P Her ®@7000 AHer Her
3aperucTpupoeaKHoro
38K Ha usmeHeHve 1 s
AopaboTky 5
anpoc u3 nncema o1
u " Her ®T0D0 Ater Her
asHaue ke MHe HesaperiCTpMpoBaHHOTG
nonssosatens
Bropas kA
3anpoc us nvcsma ot
Quepeas no Ty o6paueHM k. Her ®7000 AHer Her
nonsaosarens
> (i) Bemzen
4 »
S8 Kavenme w7 1

QG Kawana

> = Ounetpel

> | Orueru
(9) N
Pucynok 20 — Crtpanuna obpamenuii B moxyine «Helpdesk»
Monyns «Helpdesk» conepxur cnenyromnme pa3aeist:
® ouepenu;
e (a3a 3HAHWI;
®  KaHaJbI;
® KJIMCHTHI,
e  (uabTpsl;

® OTYETHI;
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